Englitania.ru
Kuuie 17191 ycnemHoi caavu 3ajanud 2 B yctHoi yactu EI'D mo

AHIJIMHCKOMY SI3BIKY

HO}]ﬁODKa THUIINYHLIX BOIIPOCOB
1. Location of the shop/school/gym/restaurant/hotel — mecTopacnomnoxenus
Where is your shop/school/gym/restaurant/hotel located (situated)?

2. Directions to the shop/school/gym/restaurant/hotel — cioco0 go6patbes
How can | get to the shop/school/gym/restaurant/hotel?

What is the best way to get to your school?

3. +Distance from the city center — yaneHHOCTb OT IIEHTpa
How far is your gym/hotel/club/school from the city center?

4. Duration / length of the tour/flight/classes — npogomkuTeasHOCTE Typa /miepenera /
YPOKOB

How long is the tour / flight?
How long are the classes?
How long will the tour last?

5. Dates for departure — natbl BbuteTa (OTIIpaBICHUS )
What are the departure dates? / When does the tour start?

6. Opening hours / hours of operation / working hours — gacer paboTsl
What are the opening hours of the shop/gym/museum/library?

When is the shop /gym /museum / library open?

When do you work?

What are the working hours of the shop?

When does the shop / gym / museum work?

NB! The shop is closed on Sunday. / The shop is open on weekdays.
“open” u ““closed” — 3T0 MpuUIarareibHbIC

7. Discounts / Reductions for children/for groups/for big orders — ckuaxu
Avre there any discounts / reductions for children under 5?

Is it possible to get any discounts?
Are discounts for groups of students available?

What discounts are provided for big orders/ for pensioners /for the elderly? — Kakwue ckunku
MpeaoCTaBJIAIOTCA IJIA OOJIBIIINX 3aKa30B / JJIA HGHCHOHGpOB?

8. Special offers — crienmasibHBIC IPeIOKEHNS
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Are there any special offers available at your school ?

What special offers do you provide in your shop?

9. Price / Cost of the item — niena
What is the price of the bicycle? / What is the best price of the car?

How much is the bicycle? / How much are these trainers?
How much does the phone cost? / How much do these jeans cost?
What is the single/double room price per night?

10.Entrance fee / tuition fee — Bxonas miara / miara 3a o0y4eHue
What is the entrance fee? / What is the tuition fee?

How much is the ticket? / How much are the tickets?
How much does the ticket cost? (3 1., ex.uuncio)
How much do the tickets cost? (ma.uncio)

11.Courses available — mocrymnubie Kypchl
What kinds of courses are available?

What courses do you offer?

Do you offer morning or evening courses?

Are morning/afternoon/evening courses available?
Evening courses are available at your school, aren’t they?

12.Price for a two-week course — crouMoCTh JIByXHEIEILHOTO Kypca 00yUeHHs
What is the price for a two-week course?

How much is a two-week course?
Is the price for a two-week course reasonable?

13.1f a placement test is included — BxiroueH 1 TeCT pacmpeneacH s YIauuxcst 10 YPOBHIO
3HAHUM

Is a placement test included in the program of the course?

14.1f textbooks are included — BxiroUeHbI 711 B CTOUMOCTB Kypca y4eOHUKH
Are textbooks included into the price?

15.Number of classes per week — koM4uecTBO ypOKOB B HEJIEIIO/B JICHb
How many classes are there per week?

How many clases a day do you offer

16.Number of students in the group — korYecTBO CTYICHTOB B TPYIIIE
How many students are there in the group?
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17.Beginning of the course — Hagano kypca o0y4ueHus

When does the course start / begin?

18. Availability of something — Bo3moxxHOCTE Yero-mbo
Is the table for 6 people available for Sunday evening?

Is the audio version of the book available?
Is shipping / delivery to my town available? — Bo3moskna i joctaBka ToBapa B MO ropo?
Can you deliver it (them) into my hometown?

19.Hotel facilities — yciyru B orere
What facilities do you offer?

What facilities are available / provided at your hotel?
What facilities does the hotel have?

20.Possible accommodation — Bujer pa3menienst / poKUBaHUs
What kind of accommodation do you offer?

21.0nline reservation / advance booking — 6ponupoBaHue 1o HHTEPHETY /
MPEIBAPUTEIIbHBIN 3aKa3

Can | book tickets in advance?
Can | make a reservation online?
Is it possible to make a reservation online?

22.1f a wake-up call available — Bo3sM0okHOCTB yCayTr# «3BOHOK JJIs TIPOOYKICHHS», KOT1a
COTPYAHUK OTEJIS Teae(OHHBIM 3BOHKOM OYIUT Bac B YCIOBIEHHOE BPEMS

Is a wake-up call at 3 a.m. available?
Can you give us a wake-up call, please?

23.1f breakfast is included — BxJrouen i 3aBTpak B CTOUMOCTh
Is breakfast included in the price of the tour?

24.Available kinds of payment — Bo3mMoxHBIE CITOCOOBI OTLIATHI
What kinds of payment are available / possible?

Can | pay cash (or in cash: in dollars, in Euros, in roubles )? — Mory s omiaTuTh
HAJIMIHBIMU ?

Can | pay by credit card / by check?

25.Credit card acceptance — Bo3MOXHOCTb OIUIAThI KPSIUTHON KapTOoii
Can | use my credit card for payment?

Do you accept credit cards for payment?

Is it possible to pay by credit card?
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26.Cancellation [ kaens(a)'lerf(a)n] — ormena 6porupoBanws

Is cancellation possible?

Can | cancel the order?

Is there any possibility to cancel the order?
Is it possible to cancel the order?

How can | cancel the order?

27.Refund for a ticket — Bo3BpaT nener/komreHcanus
Can | get a refund for a ticket if I miss the concert?

Is it possible to get a refund for a ticket?

28.1f taking pictures permitted — pa3spemieHa u GporocheMKa
Is taking pictures allowed /permitted?

Can | take pictures at the museum?
Is it possible to take photos during the performance?

29.Age restriction / minimum age limit — Bo3pacTHbie orpaHuYeHuUs
What is the minimum age limit to ride this attraction?

Are there any age restrictions to get this job?
How old should I be to apply for this job?

30.Membership in a movement / club / organization — unexctBo B nBuxenun / kiyoe /
OpraHu3anuu

How can | join your club?
How can | become a member of your organization?
What do | need to join your movement?

PexomMenaanun:

— o0paTuTe BHUMAHUE, YTO €CIIU B OJJHOM U3 IyHKTOB, MPEAJIOKEHHBIX B 3aJJaHUH,
npucytcTByeT cioBo «IF», To 310 curnan Toro, yto BaM HY>KHO MOCTPOUTH BOIIPOC OOLIETO
THIIA

— Ha dK3aMeHe 3a7aBaiTe Bonpockl oomero (General Question) u crieMaIbHOTO THIIA
(Special Question)

— He 3a0bIBaiiTe ymoTpeOIsITh BCIOMOTATEIIbHBIC TJIAr0JIbI
— HE PEeKOMEHIyeTcs 3a/1aBaTh KOCBeHHbIe Bonpockl Tuna: “Could you tell me...”

— He HY)KHO HauMHaTh CBOM OTBET ¢ 3TUKeTHOTO auajnora: “Hello. My name is Ann and I’'m
calling to find out more information about ...”
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